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Start time: 4:10 PM

End time: 4:57 PM

Intro to Insurance
● What is insurance?

○ Insurance: company/government agency provides guarantee of compensation

for specified loss, damage, illness, or death in return for payment of premium

○ 2 types of insurance:

■ Medical insurance: covers in hospital/healthcare provider’s office

■ Prescription insurance: for medications a patient buys at the pharmacy

● Terms to know

● Deductible: amount of money that insured person must pay before insurance

policy starts for covered expenses

● Copay: amount of money insured person has to pay after insurance covered

some expenses

Prior Authorization
● Prior authorization (PA): approval of coverage from insurance company (not doctor)

○ Insurance company requires approval from doctor

● If a prescription requires PA, then pharmacy will notify healthcare provider

● Types of medications that require PA

○ Brand-name drugs that have a generic available

○ Drugs intended for certain age groups or conditions only

○ Drugs not covered by insurance but deemed medically necessary by healthcare

provider



Medicare vs Medi-Cal
● Medicare

○ Provides healthcare services for elderly + disabled individuals

● Medi-Cal

○ California’s medicaid program

○ Public health insurance program which provides needed healthcare services for

low income individuals

● Similarities

○ No RxBIN, RxPCN, RxGroup listed on card

GoodRx
● What is GoodRx?

○ Coupon that provides discounts on medications

■ Usually doesn’t cover as much as regular insurance

■ For patients that don’t have insurance or medications not covered by

insurance

○ How it works:

■ Search + compare prescription prices

■ Find pharmacy with lowest price

■ Show free coupon to pharmacy

○ Provides BIN, PCN, group #, and member ID


